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This information guide and checklist provides considerations to help when communicating with freight carriers to provide quotes. This resource also includes a quote template designed to be copied and pasted into the body of an email.
What kind of transport is best for my tour?
· If your exhibition requires Climate Control, contracting a specialist Artwork Transport Company is advised, unless you have access to a climate controlled vehicle and want to transport the exhibition yourself.
· If your exhibition is a Large Exhibition containing multiple crates/items, contracting a specialist Artwork Transport Company is advised, unless you have access to large vehicle and want to transport the exhibition in-house.
· If your exhibition is a Small Exhibition containing one or two crates/items and is suitable for a Non-Climate Controlled environment, using a Courier may be applicable.
· Looking at the type of Courier or Artwork Transport Company will depend on the locations of the tour and the state that it is being toured to. If touring Intrastate there may be more options than if touring Interstate.
Climate Control?:
To know if your exhibition requires climate control, speak with the artists/creatives involved, lenders, or collection specialists. Temperatures within non-climate controlled trucks can fluctuate to extreme levels depending on the outside temperature, so this is an important consideration. You can ask freight carriers for a quote for both options to understand the difference in cost.
Collection & Delivery Timeframes:
The collection and delivery timeframes will depend on the installation/deinstallation periods and the type of transportation you choose.
It is important to ask each host venue for their installation and deinstallation timelines when creating the itinerary. Most venues will require between 3 days and 2 weeks for these periods. Keeping this in mind, supply Artwork Transport Companies with proposed collection and delivery dates. If choosing a courier, adding a few weeks buffer between venues to allow for missed pick-ups/deliveries is advisable.
Consignment Notes:
Artwork Transport Companies should send you an itemised consignment note when the exhibition is collected or delivered. Once an exhibition has been delivered it is important to ensure that all items are accounted for, so that there is time to send or replace any forgotten items.
Couriers will have an online portal for you to log into and track any exhibitions. Each leg of the tour will need to be booked in conversation with the host venue to ensure timing works for all involved. You will then usually need to send consignment paperwork to the host venue sending the show onward to stick on the top of each item being sent. Once an exhibition has been delivered it is important to ensure that all items are accounted for, so that there is time to send or replace any forgotten items.

Other considerations:
You will also want to consider any information that may be useful to a freight carrier, such as loading dock dimensions at each host venue, strapping requirements in the truck for large works, or storage gap quotes.
Who to use?
For a list of freight carriers or couriers that you may want to consider, please refer to M&G NSW Suppliers Register or contact your local state NETS Australia agency.


Freight Quote Template – Multivenue Tour
TO BE COMPLETED BY TOUR ORGANISER:
	Tour Name:
	Freight Company Name:
	Tour Start:
	Tour End:
	Date:
	Tour Organiser:
	Organiser Contact:

	
	
	
	
	
	
	


Storage is required for the following periods:
	Item:
	From:
	Earliest Collection Date:
	To:
	Latest Delivery Date:
	Exhibition Dates:

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


TO BE COMPLETED BY FREIGHT COMPANY:
	Item:
	Quote (without CC)
	Quote (with CC)

	
	$
	$

	
	$
	$

	
	$
	$

	
	$
	$

	Total:
	$
	$



Storage Quote Template – For Freight Providers
TO BE COMPLETED BY TOUR ORGANISER:
	Tour Name:
	Freight Company Name:
	Tour Start:
	Tour End:
	Date:
	Tour Organiser:
	Organiser Contact:

	
	
	
	
	
	
	


Storage is required for the following periods:
	Item:
	From:
	Earliest Collection Date:
	To:
	Latest Delivery Date:
	Storage Period:

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


TO BE COMPLETED BY FREIGHT COMPANY:
	Item:
	Quote (without CC)
	Quote (with CC)

	
	$
	$

	
	$
	$

	
	$
	$

	
	$
	$

	Total:
	$
	$
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