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Provide surveys in a range of accessible formats so participants can choose what works best for them. This includes: 
· HTML surveys designed to meet Web Content Accessibility Guidelines standards, Google Docs with accessibility features, or carefully configured SurveyMonkey forms.
· Downloadable and fillable tagged PDFs
· Accessible Word documents
· Plain text via email
· Options to complete the survey in person, by phone, or by video (including through the National Relay Service). 
Ensure that key accessibility features for online forms are used, including the ability to preview questions, save progress and return later, complete the survey without time limits, and receive a confirmation email after submission.
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· When asking demographic questions, always include ‘prefer not to say’ and ‘self-describe: ______’ options, and allow participants to select multiple responses where relevant. Any demographic question needs to be optional.

· Include clear explanation on why the information is being collected (e.g. We collect this information to understand who is engaging with our event and to improve accessibility, inclusion, and content for future programming and funding opportunities) 

· include a privacy statement following relevant legislation, including the Australian Privacy Principles, and any internal documents or commitments to funding bodies and external stakeholders. 

· Visual estimation should not be used to identify participants as it does not recognise that 80-90% of people with disability have non-visible disability and may not choose to disclose or use identifiers such as a sunflower symbol. You also cannot rely on visual estimation to identify a participant’s cultural or linguistic background because people’s identities are complex and not reliably visible, making assumptions inaccurate, exclusionary, and build on prejudices ideologies of race.
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Organisation Name: _______________________________________

Name of exhibition: _______________________________________

Exhibition Dates: From ______________________ to ____________________

Number of days open during this period: ____________

Why did you decide to host this exhibition? ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Total number of visitors: __________

Did you host an official launch or celebratory event for this exhibition? Yes/No __________

Total number of attendees to the launch/event? _________

Were there any official guests or community members who spoke/performed at the launch/event? 
______________________________________________________________________________________________________________________________________________________

Was there a Welcome to Country or Acknowledgement of Country? Please provide details: ______________________________________________________________________________________________________________________________________________________

How many workshops or events were held in conjunction with this exhibition? ________

Were events delivered on-site, online or in a hybrid format? Please specify the format for each event?

	Event Name
	Event Formats

	
	

	
	

	
	



Please list the workshops/events and include any advertising text, audio, video, digital documents, and/or links to flyers:

	Event Name
	Event Description
	Links
	No. of attendees:

	
	
	
	

	
	
	
	

	
	
	
	



Where any of the following key demographics targeted or involved in these workshops or events? 

	Group engaged/involved:
	Yes/No:
	Number of attendees/collaborators:

	Aboriginal and/or Torres Strait Islander Peoples
	
	

	People with disability and d/Deaf people
	
	

	Young People (under 25)
	
	

	[Fill in with priority groups]
	
	



How did organisers capture attendance data collected (e.g. during booking/registration, door count)? 
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

In what other ways were people from key demographics involved in your presentation, including through employment, consultation, or co-design? 

	Group engaged/involved:
	Yes/No:
	Details on engagement

	Aboriginal and/or Torres Strait Islander Peoples
	
	

	People with disability and d/Deaf people
	
	

	Young People (under 25)
	
	

	[Fill in with priority groups]
	
	




How many schools did you send the education/learning resources to? ________

Were education resources provided in accessible formats (e.g. word and tagged PDF files, Easy English, audio, Auslan interpreted videos)? ____________

How many events or excursions occurred during the exhibition? ____________

What types of access and inclusion services were provided? Please include details on whether these are part of the venue’s standard provisions or were specific to this exhibition.
______________________________________________________________________________________________________________________________________________________

What types of access and inclusion programs were provided? Please include details such as whether these were ongoing, scheduled on specific days or times or delivered as part of particular events.
______________________________________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________________________________

How many enquiries about access services were received and what types of information or support were requested?
______________________________________________________________________________________________________________________________________________________

Were these enquiries responded to and fulfilled? Please provide details.
______________________________________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________________________________

What communication methods were available for enquiries (e.g. phone, email, TDD) and were these clearly communicated and accessible?
______________________________________________________________________________________________________________________________________________________

Did the registration or booking process include a question about access requirements and how was this information used to support attendees?
______________________________________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________________________________


 What did you think about the resources we provided?
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

 What did you think about the Tour Organiser’s service?
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Can you please send any photographs, media clippings, developed communications (flyers, newsletters, invitations, audio and videos, etc), visitor feedback, or collateral created to email@organisation.com.au ensuring to include any credit lines or copyright information. Materials can be submitted via email, file transfer services, or shared drives.

If you require support to submit materials, please contact us via email@organisation.com.au.



This resource was commissioned by NETS Australia. We would like to thank Accessible Arts for reviewing this document and providing valuable comments and suggested amendments. 
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